
Welcome to Clear1  
 
 
 
What can we help you with? 
 Click the topic to review from the below list. 
 
First Time Login Instructions 
Existing user with new device 
Update your General Settings 
 
 
 
 
First Time Login Instructions 
 
 

1 Are you an existing or new Clear1 user?  
 
If you’re an Existing User 
Enter your username and password and follow the prompts below. If you have 
forgotten your username or password, click Forgot Username or Forgot Password 
to retrieve them. If you need additional assistance please contact your financial 
professional or our Help Desk at (800) 260-0621 Option 3. 

 
If you’re a New User 
Please contact your financial professional to obtain your temporary username and 
password. 

 
 



 

2 Login to Clear 1 
At the Account Log In page, enter your username and password and select Log 
In. 

 
 

 
Note: If you receive a Bad Username or password message, please call our Help 
Desk at (800) 260-0621 Option 3. 

 
 

3 Email verification 
Verify your email address to receive an activation code. 



 

4 Access your email 

 
 
Access your email account. Your verification code will be in an email 
sent from uniomailer@atriawealth.com. The subject line reads: 
Please verify your Clear1 email address. The verification code is 
listed in the body of the email. If you do not receive the email within 
5 minutes, check your spam/junk folders. 

 
 
 

5 Verification code copy 
  Copy the verification code from the email into the Clear1 verification code field. 
 



 
 
 
 

6 Verify your mobile number 
On the following screen, please enter your mobile number so we can send you a 
verification code via text message.  Click the Verify Mobile button when done. 
Optionally, click Skip if you do not wish the site to use your mobile number for 
verifications. 
 

 
 



7 Enter the verification code 
On the next screen, enter the verification code you received via text 
message on your mobile phone, then click Continue. 
 

 

8 Create a password 
Enter a new password. For your reference, the password requirements display 
on this page.  
 

 



9 Create a username 
You will use the newly created username going forward to access your 
investment accounts in Clear1.   
 

 

 
Success!   
 

 



 
For questions, contact the Help Desk at (800) 260-0621 Option 3, or 
support@cusonet.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Existing user with new device 
 
 
 

1 Are you an existing user returning to Clear1?  
 

If you’re an Existing User 
 
Your current device may need verification.  As an additional verification step to keep your 
account secure, you are required to verify your email address.   

Return to top 



 
 

 
 

 

2 Verify your device 
 
  Email  

Access your email account.  Your verification code will be in an 
email sent from   dv-help@cusonet.com.  The subject line reads: 
Please verify your Clear1 device.  The verification code is listed in 
the body of the email. If you do not receive the email within 5 
minutes, check your spam/junk folders. 

 
 

 



 
 
Copy the verification code from the email into the Clear1 One-time code field. 
 

 
 
 

3 After successfully verifying your device, you will log in 
to Clear1. 
 

 
 



4 Verifying your device via Text Message 
 

If you would like to add the option to verify your device in the future via text 
message, you may add your mobile number to the Settings section once you are 
logged in.  

  
 See instructions on updating your General Settings 
 
 
 
 
 
 
 
For questions, contact the Help Desk at (800) 260-0621 Option 3, or 
support@cusonet.com 
 

 
 
 

 
 
 
 
 
Update your General Settings 
 
 
 

1 Update your password, email, or phone number 
 
 After login into Clear1, select the Settings link on the left menu bar. 
 

Return to top 



 
 
 
 
 
 
 
 
 

2 Update your information. 
 
In the Settings screen, you can update your username, password, email address, or 
mobile number.    
   



 
 
 
 For questions, contact the Help Desk at (800) 260-0621 Option 3, or 
support@cusonet.com. 
 
 
 

Return to top 


